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ADMINISTRATIVE MATTER  gfedc DATE  March 28, 2012

MOTOR CARRIER MATTER  gfedc DOCKET NO. 2012-115-C

UTILITIES MATTER  gfedcb ORDER NO. 

  

DOCKET NO. 2012-115-C - Petition of the Office of Regulatory Staff for Adoption of FCC 
Mandated Changes to Lifeline and Link Up and for Expedited Relief - Discuss this Matter with 
the Commission.

COMMISSION ACTION:
Based upon the FCC release of its Lifeline Reform Order on February 6, 2012, the Office of 
Regulatory Staff has petitioned this Commission for an Interim Order reflecting the changes 
mandated by the FCC.  In addition ORS has asked for this Commission to consider whether, 
based on the FCC mandated changes, the South Carolina USF should continue contributing its 
$3.50 in additional Lifeline support. Because the FCC order is an Interim Order and subject to 
change I move that the Commission issue an Interim Order containing the following provisions: 

1. The FCC Interim Order sets Lifeline support at a flat $9.25 per month.  There is no longer 
a requirement for a state or company match.  However, since eliminating the $3.50 in 
State Support would result in an immediate $4.25 price increase for those consumers 
who qualify for Lifeline Service, the $3.50 in SCUSF support should remain in place for 
now, with a final decision made after an opportunity for hearing on this issue. 

2. The FCC order also mandated a standard list of programs in which the consumer may 
participate in order to be eligible for Lifeline. This Commission requires all ETCs in South 
Carolina to utilize the FCC mandated eligibility requirements for eligibility for the Lifeline 
program. 

3. The FCC order also mandated that the consumer can qualify for Lifeline if the consumer’s 
gross household income is less than 135 % of Federal Poverty Guidelines. States may 
increase the threshold for household income to increase the base of eligible consumers, 
but may not impose a stricter standard such as 125%.  In Order No. 2006-666 the 
commission required AT&T to accept consumers who meet 125% of the Federal Poverty 
Guidelines.  AT&T is the only utility in South Carolina to currently have an income 
requirement.  Currently AT&T is using net income. 

  
Therefore we order all ETCs in South Carolina to use the FCC mandated requirements for 
determining Lifeline eligibility and to utilize gross household income of no higher than 135 % 
of Federal Poverty Guidelines as an eligibility requirement. 
  
The FCC Interim Order also eliminated Link-up support for all customers except for customers 
living on tribal lands.  The Commission therefore orders all ETCs that maintain tariffs that are 
subject to the Commission’s jurisdiction to make tariff filings reflecting elimination of Linkup 
and the other mandated eligibility requirements by April 2, 2012.  The Commission also orders 
that all ETCs that maintain guidebooks or price lists comply with the Lifeline Reform Order by 
April 2, 2012. 
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PRESIDING:   Wright   SESSION:  TIME:  Regular 2:00 p.m.
            

  MOTION YES NO OTHER   

FLEMING  gfedc gfedc  gfedc  Absent Annual Leave

HALL  gfedc gfedcb  gfedc  

HAMILTON  gfedc gfedc  gfedc  Absent  Annual Leave

HOWARD  gfedc gfedc  gfedc  Absent  
Attending the Critical Consumer Issues Forum in 
Dallas, TX

MITCHELL  gfedc gfedcb  gfedc   

WHITFIELD  gfedcb gfedcb  gfedc   

WRIGHT  gfedc gfedcb  gfedc   

        (SEAL)                                                                            RECORDED 

BY:  

                              
  

J. Schmieding


